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CLP Power Hosts Workshops to Engage with Community Leaders and  

Property Management Industry on Electricity Topics  

 

CLP Power Hong Kong Limited (CLP Power) has engaged with community stakeholders 

on a range of electricity-related topics. Last month, it held 14 workshops on power 

quality for elected district councillors of the new term. A seminar was also arranged 

for property management professionals to address topics such as energy saving, 

decarbonisation, power quality, transport electrification, and CLP Power’s community 

support initiatives. The workshops and seminar provided CLP Power with valuable 

insights into the concerns of community leaders and property management 

professionals on electricity topics. 

 

Around 250 community leaders, including district officers, representatives from 

district offices, and district councillors were briefed about developments in the power 

sector in May. CLP Power shared information about its energy saving and 

decarbonisation promotion efforts, outlined knowledge and mitigation measures for 

voltage dips, and introduced a series of programmes supported by the CLP Community 

Energy Saving Fund. The participating community leaders responded positively and 

indicated that the information acquired at the workshops would help them provide 

appropriate support to their districts. 

 

Separately, more than 1,500 property management professionals attended a 

Continuing Professional Development Seminar, in person and online, organised by CLP 

Power in partnership with the Property Management Services Authority and the Hong 

Kong Association of Property Management Companies. At the seminar, CLP Power 

shared the latest information on electric vehicle charging and guided participants 

through understanding the causes of voltage dips and their impact on building 

operations and facilities, as well as introducing the mitigation measures to improve 

the industry’s capability to handle voltage dips, such as installing ride-through devices 

in elevators and escalators that are more sensitive to voltage dips. 

 

CLP Power Chief Corporate Development Officer Ms Quince Chong said, “We 

understand that members of the public are very concerned about power quality. We 
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therefore actively engage with stakeholders through a variety of activities to raise 

their awareness of voltage dips. We also leverage on our power expertise to provide 

free technical advice and support to our customers to minimise the impact on their 

equipment. Over the past three years, we have reached out to more than 100 housing 

estates and customers, and nearly half have adopted our recommended solutions for 

mitigating voltage dips. We also take short, medium, and long-term measures to 

minimise the impact of extreme weather on our power system, and to respond timely 

to stakeholders’ expectations and needs.” 

 

In addition to the seminar, corporate customers and technical managers from the 

property management industry are invited to visit the CLP Power Quality Workshop, 

where exhibits and interactive facilities illustrate the causes of voltage dips and CLP 

Power offers advice on appropriate mitigation measures for different businesses. CLP 

Power also runs regular workshops to promote a range of energy saving and 

decarbonisation funding schemes to help customers improve their energy and 

operational efficiency. 

 

 

About CLP Power Hong Kong Limited  

CLP Power Hong Kong Limited (CLP Power) is the Hong Kong utility subsidiary wholly 

owned by CLP Holdings Limited, a company listed on the Hong Kong Stock Exchange 

and one of the largest investor-owned power businesses in Asia. CLP Power operates 

a vertically integrated electricity supply business in Hong Kong, and provides a highly 

reliable supply of electricity and excellent customer services to more than six million 

people in its supply area.  
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Photo Captions: 

 

Photo 1 and Photo 2 

    
CLP Power hosted 14 workshops on power quality which were attended by 250 

community leaders, including district officers, representatives from district offices, 

and district councillors. The workshops highlighted CLP Power’s efforts to promote 

energy saving and decarbonisation as well as knowledge about voltage dips. The 

participating community leaders indicated that the information outlined at the 

workshops would help them provide appropriate support to their districts. 

 

Photo 3 

 
CLP Power organised a seminar for more than 1,500 property management 

professionals to share the latest information about electric vehicle charging, and to 

help participants understand the causes of voltage dips, as well as suggest mitigation 

measures to improve their capability to handle voltage dips.  
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